
CONCRETE ORDERING GUIDELINES 
 

Dispatch Operating Hours: 
Summer Hours: 6am – 5pm 
Winter Hours: 8am – 4pm 

 

Standard Plant Operating Hours: 

       Saffert (Rice Lake)   Hayward:   Ashland: 

Summer Hours:        6am – 5pm    6am – 5pm   6am – 5pm  
Winter Hours:           8am – 4pm   8am – 4pm    8am – 4pm 

      

       Iron River:   Fifield:    Chetek: 

Summer Hours:       6am – 5pm   6am – 5pm   6am – 5pm 
Winter Hours:         Closed   Closed    Closed 

  

      Portable: 

Summer Hours:      6am – 5pm  
Winter Hours:         Closed 
 

 

Early Morning & Evening Deliveries: 

- Deliveries placed outside of our normal operating hours, will receive an additional charge at the 
discretion of Dispatch. 

- Early or late delivery request must be scheduled ahead of time with dispatch. 

 

 

 



Order placement: 

- Saturday first round orders must be confirmed by Friday at 1:00 pm 
- First round orders must be confirmed by 3 pm the previous day, Monday first round orders must be 

confirmed by Friday at 3 pm.  
- Any contractor requesting special add ins must provide information to dispatch at the time of order 

placement.  
- Orders cancelled without notice may be subject to a truck & plant fee.  
- Orders must be placed through central dispatch; balance orders are accepted via truck radio. 
- Providing inaccurate address information may result in a truck time charge. 
- Excessive unload time may be subject to truck time fees of $130.00 per hour 
- Phone calls may be recorded for verification & accuracy  
- If use of an additional truck is required, additional charges may apply. 
- Additional load charges may be added due to restricted load size during posted road season.  
- All tickets must be signed by customer on site, when delivering a load of concrete.  

 

Will Calls: 

- Orders not confirmed within 2 hours will be subject to cancelation  
- Will call or customer moved orders will be subjected to plant & equipment availability. 

 

Colored Concrete: 

- Any contractor requesting special add ins must provide information to dispatch at the time of order 
placement.  

- Any color request supplied through Todd’s Redi-Mix needs to be scheduled with a 3-day lead time, 
color availability subject to change at plant locations. 

- The color swatches provided for the Soloman Color Chart are a close proximation to the color. If exact 
color matching is important, please place an actual sample panel. 

 

Concrete Pumping: 

- Same day pump cancellations for reasons other than weather may acquire a cancellation fee. 
- Scheduling backup days for pumps will not be accepted. 
- Customer is responsible to order the correct size pump needed for the job, including line if needed.  
- It is the customers responsibility to order a pumpable product.  

 

 

 

 

 


